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Bank Queuing system is an information service management system based on
the scientific and reasonable organization cooperation and the smooth communication
channels of information as the platform, on customers basic information, computer,
network and Internet network management software information technology as the
means. The system combines advanced network technology and banking-related
business drawing on high-speed and advanced computer hardware and software
platform, achieves data sharing and resource sharing, and promotes the efficient,
accurate and standardized development of the banking business, and comprehensively
improves the operations of the bank, the service and management level.
This dissertation preliminary finds the problems exists in the actual operation by
analyzing the domestic and foreign banks queuing system current situation and
background. On this basis, we optimize and expand the exploitation of the system and
provide a systemic solution. This system details the design and improvement of bank
queuing system, adopting the method of use of systems engineering to establish the
overall system architecture , using Windows 2000 or above operating system , based
on the Java language and Oracle database. With the research and development
continue, the functions of the system will be more perfect, and the promotion and use
of banks queuing system will significantly advance and change bank business
informatization development. The article is divided into three parts to spread out
related work:
The first part of the dissertation is the introduction, mainly but briefly introduces
bank queuing management system development background, significance and the
domestic and foreign related system, then expounds the main contents of this paper.
The second part of the dissertation discusses the design and implementation of
the bank queuing management system in detail.
The third part of the paper includes the conclusions and prospects. It summaries
the experience gained in the process of development and implementation of bank
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